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Firmware Release Document 

Release Notes 
Product Name: HSV  
Product Model: Windows10、Windows11 
Version Number: V1.0.32_20230831 
Release Date: 2023/08/31 

Firmware Version Information (File name) 

 Version File name Check Sum (SHA256) 

Firmware 
Version  
 

V1.0.32_20230831 File name HSV_Win_V1.0.32_20230831 
397e7d8df8d2417ef3cdfa
7ddcc74acc7b1a8849c77c
52b5c72c963ee0b4ecfc 

Whatxed  

Build date: 2023-08-31 
No. Modification information Type 

1 

解决 CSCE-28050 反馈问题，normal nvr 通道加入到人数统计设备列表中，改为

standby 后，区域中的通道列表没有被删除的问题 
Solve the problem of CSCE-28050 feedback that after normal nvr channel is added 
to the list of headcount devices and changed to STANDBY, the list of channels in the 
region is not deleted. 

Bug fixed 

2 

修正添加设备时，如果 mysql 返回 1364 错误码，直接返回-3988 未定义的值，不

返回-3114，解决客户端提示语错误显示的问题 
Fix the problem that when adding devices, if mysql returns 1364 error code, it will 
directly return -3988 undefined value, not -3114, and solve the problem that the 
client's prompt language error is displayed. 

Bug fixed 

3 

Failover 相关逻辑调整：如果设备被修改为 Standby，设备隐藏到后台，产生“设
备被修改为备机”的报警 
Failover-related logic adjustment: if the device is modified as Standby, the device 
hides in the background and generates the alarm "Device modified as Standby". 

Improvement 

4 
Failover 相关逻辑调整：Standby 切为 normal 时，产生“设备的备机失效”的报警 
Failover related logic adjustment: When Standby is cut to normal, the alarm of 
"Failure of device's standby" will be generated. 

Improvement 

5 

解决实时报警首次打开/分页查询时，只显示通道报警信息，不显示服务器报警信

息的问题 
Solve the problem that when real-time alarms are opened/paged for the first time, 
only the channel alarm information is displayed, but not the server alarm 
information. 

Bug fixed 

6 

解决 Normal NVR 切换成 Standby 后，报警联动界面下拉框里面树控件缓存数据

未清除导致崩溃的问题 
Solve the problem that after Normal NVR is switched to Standby, the cached data of 
the tree control in the drop-down box of the alarm linkage interface is not cleared, 
resulting in a crash. 

Bug fixed 

7 
解决报警联动界面树节点切换以及界面间的切换没有刷新缓存数据导致崩溃的问

题 
Solve the problem that the switching of tree nodes in the alarm linkage interface 

Bug fixed 
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and the switching between interfaces did not refresh the cached data, resulting in a 
crash. 

8 

增加报警类型：实时报警/报警检索界面出现 1007（normal 设备变为 standby 设

备报警）、1008（standby 设备变为 normal 设备报警）报警时，报警弹框处理界

面显示备注，并且不让删除备注 
Add alarm type: when 1007 (normal device becomes standby device alarm) and 
1008 (standby device becomes normal device alarm) alarms appear in the real-time 
alarm/alarm retrieval interface, the alarm pop-up processing interface displays a 
note and does not allow deletion of the note. 

Improvement 

9 
解决 Normal NVR 切换成 Standby 后报警联动界面刷新出现崩溃的问题 
Solve the problem of alarm linkage interface crashing after switching from Normal 
NVR to Standby. 

Bug fixed 

 
 
 
 
 
 

Un-implemented Features or Functions 
Build date:  

No. Un-implemented Features or Functions Type 
1 超规格使用时 win 会闪退 Bug 

2 Win11 概率添加 P2P 设备失败(TUTK) Bug 

3 帧率不一致时回放时间久了会逐渐不同步 Bug 

 

Test Report 
Test report was included in test summary 
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